
 
 
 
 
 
 
 
 
 

 

OAMPS (UK) LTD 
 

 
VEHICLE RECOVERY SCHEME 

 
 
 
 

VEHICLE RECOVERY CONTRACTOR 
QUESTIONNAIRE 

 
 
 
 
 
 
 
 
 

Company: ---------------------------------------------------------------------------------- 
 

      
 
 
 
 
 



  
 

 
Vehicle Recovery Questionnaire  OAMPS (UK) Ltd 

 
 

1. 
 

Company Details 

Registered Company Name  
 

Registered Number 
 

 

Company Address 
 

 
 
 
 
 
 
 
 

Telephone Number 
 

Office Hours  ___________________ 
Out Of Office ___________________ 
Emergency    ___________________ 

Fax Number 
 

 

E-mail Address 
 

 

Website 
 

 

Other Trading Name(s)  
 

VAT Registration Number (If you have 
one) 
 

 

 
 
2.   Insurance Details 

 
Vehicle Insurance 

Vehicle Fleet Insurer  
Vehicle Fleet Policy Number  
Expiry Date of Insurance  

Employers and Public Liability Cover 
Liability Insurer  
Liability Policy Number  
Expiry Date Of Liability Cover  
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3.  Response Capabilities 
 

Please can you confirm if you are able to 
assist with a 24hr emergency response? 

Yes / No 

Can you recover the 
following: 
 
 
 
 
 
 
 
Facilities such as: 

Light Recovery (Domestic) Yes / No 
Caravan Recovery (Domestic) Yes / No  
Light Recovery (Commercial – maybe ADR) Yes / No 
Heavy Recovery (All Classes of Vehicles) Yes / No 
HGV Vehicles (Lorries - Artics/ADR) Yes / No 
Tanker Recovery (Non Hazardous / ADR and Chemical) Yes / No 
Coach Recovery Yes / No  
Off Road Recovery (Domestic and Commercial) Yes / No 
Underlifting Yes / No 
Spec Lift Vehicles Yes / No 
Heavy Underlifting Yes / No 
Slide Back/Fix Back Transporters Yes / No 
Sliding Axle Trailers (and the like - Large Commercial) Yes / No  
Airbag Assisted Recovery Yes / No 
Plant Carriers Yes / No 
Motorbike Transportation Facilities Yes / No 
Multi Vehicle Transporters Yes / No 
Mobile Crane Assisted Recovery Yes / No 
Liquid Transhipment Units Yes / No 
Donor Vehicles / Trailers Yes / No 
Forklifts (and the like for Dry Transhipment) Yes / No 

Do you sub-contract any of your callouts? Yes / No 
Do you offer a national recovery service? 
 
If No please can you state the areas of 
the UK that you do operate in? 

Yes / No 

Do you offer recovery outside of 
The UK and NI? 
 
If so please list where: 
 

Yes / No 
 
 
 
 
 

Is there any special contact numbers for 
customers to call you on when located 
outside of the UK and NI? 

24hr 
 
Office hours 
 

Do you have any dealings or ongoing 
activities that involve recovery airside? 
 
If Yes what are these and at what 
airports? 

Yes / No 
 
 
 
 

Does your insurance extend to cover 
Airside activities? 

Yes / No 

Do your drivers hold an ADR Licence? Yes / No 
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4.   Certificates Held By The Business and Associations Members 

 
 
What certificates do you hold as a recovery agent? 
 

 

Do you belong to any Associations? Yes / No 
 
What Associations are they? 
 

 

 
5. 

 
Repairs and Services 

Do you have a repair centre? Yes / No 
Do you carry tools and spares for repair at the 
roadside? 

Yes / No 

Do you operate a policy of checking your recovery 
driver’s driving licences on an annual basis? 

Yes / No 

Do you offer storage of vehicles? Yes / No 
 
If Yes please can you give full details of the 
storage options, locations and security: 
 

 

Do you offer the “Transhipment” of products from 
one vehicle to another? 

Yes / No 

 
If Yes please can you give full details: 
 

 

 
6. 
 

Safety and Operation of Recoveries 

Do you hold any manuals for your employees to 
have to hand when dealing with a recovery? If so 
what manuals are they? 

Yes / No 

Do your drivers carry out a risk assessment before 
a lift is carried out? 

Yes / No 

Do you have any written procedure for your drivers 
to use when doing lifting, loading and unloading of 
vehicles? 

 
Yes / No 

Do all you drivers do a pre load inspection before 
a lift or take over of any recovery vehicle? 

Yes / No 

Do your drivers obtain confirmation in writing from 
the customer that they have taken receipt of a 
vehicle? 

Yes / No 

Do your drivers take a signature from the business 
where a vehicle is delivered?  

Yes / No 

Do you offer a service where by you deliver the 
vehicle to any destination at request? 

Yes / No 

 
If so, is this service limited in any way? 
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7.  Additional information about your recovery service: 
 
Please provide any supporting information relating to your response 
capabilities. 
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***Please can you also supply any company information that you have 
including your rates for our reference*** 

 
 
Thank you for taking the time to complete this questionnaire.   
 
Please return this form, with any attachments, to: 
Adam Shefras 
OAMPS (UK) Ltd 
Windsor House 
High Street 
Esher 
Surrey, KT10 9RY 
 
 
 
 
 
 
 
 
 

Completed by: _______________________ 
 
 

Signature:  _______________________ 
 
 

Position:  _______________________ 
 
 

Date:   _______________________ 
 
  


