ZURICH

For your own protection you are recommended to
read your Policy and all its Conditions to ensure
that it is in accordance with your intentions.

COMMERCIAL LIABILITY POLICY

ZURICH INSURANCE COMPANY Ltd (The Insurer) having accepted the first or any renewal premium
for this Policy agrees subject to the terms and conditions herein to indemnify the Insured named in
the Schedule if any of the within mentioned contingencies occurs during the Period of Insurance
stated in the Schedule or during any subsequent period for which the Insurer shall have accepted the
premium required for renewal of the Policy.

Compliance with all the terms provisions conditions and endorsements of the Policy shall be a
condition precedent to the right of the Insured to recover under this Policy.

The proposal and declaration signed by the Insured and particulars in writing submitted by or on
behalf of the Insured or the Insurer shall be the basis of the contract and be held to be incorporated
herein.

For and on behalf of the Insurer

ek L

Patrick Manley
Branch Manager for Ireland

Zurich Insurance Company Ltd, Zurich House, Ballsbridge, Dublin 4. Telephone: 6670666 Fax: 6670644
A Limited Company incorporated in Switzerland. Registered in Ireland No. 900488.
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GENERAL DEFINITIONS

APPLICABLE TO ALL SECTIONS OF THE POLICY

THE BUSINESS

The Business or Profession stated in the Schedule and none other for the purpose of this insurance
except as specified below
The Business shall also include

(a) the ownership use repair decoration and the maintenance of property and premises occupied by
the Insured in connection with the Business as described in the Schedule of the Policy.

(b) the provision and management of canteen social sports and welfare organisations for the benefit
of Employees of the Insured

(c) first aid, fire and ambulance services run by or on behalf of the Insured

(d) private work carried out by Employees for any director of the Insured including duties as a
chauffeur provided always that the director is not entitled to indemnity under any other Policy

(e) participation in exhibitions

(f) the repair or maintenance of vehicles or plant owned or used by the Insured

EMPLOYEE

) any person under a contract of service or apprenticeship with the Insured

~

any labour master or labour only subcontractor or persons supplied by any of them

~

any self employed person

(a
(b
(c
(d) any person under a work experience scheme
(e

) any person hired or borrowed by the Insured

working for the Insured in connection with the Business

INSURED
The term “Insured” shall at the request of the Insured (named in the Schedule) be deemed to include

(a) any director partner executive or Employee of the Insured in respect of private work undertaken
by the Insured’s Employees for such director partner or executive provided such work is
undertaken with the prior consent of the Insured and is not undertaken in connection with any
trade or business

(b) any officer member or committee of the Insured’s
(i) canteen social sports welfare and safety organisations
(i) fire and ambulance services
(i) first aid and medical services (other than a qualified medical practitioner)
in their respective capacities as such

(c) any director partner or executive of the Insured or any person under a contract of service or
apprenticeship with the Insured in respect of liability for which the Insured would have been
entitled to indemnity under this Policy if the claim had been made against him/her



EMPLOYERS LIABILITY SECTION

INDEMNITY PROVIDED

The Insurer will indemnity the Insured in respect of all sums which the Insured shall become legally
liable to pay in respect of any claim for damages by an Employee for Bodily Injury or Disease
caused during the Period of Insurance within the Territorial Limits and arising out of and in the
course of his/her employment by the Insured in connection with the Business

The liability of the Insurer for all compensation payable by the Insured under this section of the

Policy to any claimant or number of claimants in respect of any one occurrence or all occurrences of

a series arising out of one original cause shall not exceed the Limit of Liability specified in the

Schedule of the Policy

The Limit of Liability shall be inclusive of

(i) all legal costs and other expenses incurred by any claimant or claimants

(i) all legal costs and other expenses incurred in defending any claim or claims

(iii) solicitors fees incurred with the consent of the Insurer for representation at any Coroner’s
Inquest or Fatal Enquiry in respect of any death or defending in any Court of Summary
Jurisdiction any proceeding in respect of any act or omission causing or relating to any event
which may be the subject of indemnity under this Policy

Where the Insurer agrees to indemnify more than one party then nothing in the Policy shall increase

the liability of the Insurer to pay any amount in excess of the amount stated as the Limit of Liability

THE TERRITORIAL LIMITS

Anywhere within Ireland or whilst temporarily elsewhere in respect of Employees under a contract of

series or apprenticeship with the Insured provided that the contract of service or apprenticeship was

entered into in Ireland and the action for damages is brought against the Insured in a Court of Law

in Ireland or any member country of the European Union

BODILY INJURY OR DISEASE

Bodily injury or disease shall mean

(i) bodily injury disease or illness

(i) wrongful arrest detention imprisonment or eviction of any Employee by the Insured up to a

maximum limit of liability of Eur6,500 any one accident and Eur25,500 in the aggregate in any
Period of Insurance the Limit of Liability shall be inclusive of all costs and expenses



EXCEPTIONS TO THE EMPLOYERS LIABILITY SECTION

1. OFFSHORE INSTALLATIONS

This section of the Policy does not indemnity the Insured in respect of any claim(s) for damages for
Bodily Injury or Disease caused during any Period of Insurance and sustained by any Employee

(a) on any offshore installation or support or accommodation vessel for any offshore installation

or

(b) in transit to or from or between any offshore installation or support or accommodation vessel for
any offshore installation

2. ROAD TRAFFIC ACT LIABILITY

This section of the Policy shall not apply to liability for which compulsory insurance or security is
required by any road traffic legislation

EXTENSIONS TO EMPLOYERS LIABILITY SECTION

INDEMNITY TO PRINCIPAL

Where any contract or agreement entered into by the Insured with any Public Authority Company
Firm or Person (hereinafter called “the Principal”) so requires the Insurer will

1. indemnify the Insured against liability arising in connection with and assumed by the Insured by
virtue of such contract or agreement
or

2. indemnity the Principal in like manner to the Insured in respect of the Principal’s liability arising
from the performance of such contract or agreement

but only so far as concerns liability as described in this section of the Policy to an Employee of the
Insured

Provided always that

(i) the Insurer shall not be liable in respect of any legal liability of whatsoever nature directly or
indirectly caused by or contributed to by or arising from
(a) ionising radiations or contamination by radioactivity from any nuclear fuel or from any
nuclear waste from the combustion of nuclear fuel
(b) the radioactive toxic explosive or other hazardous properties of any explosive nuclear
assembly or nuclear component thereof

(ii) the Insured shall have arranged with the Principal for the conduct and control of all claims to be
vested in the Insurer

(iii) the Principal shall as though he were the Insured observe fulfil and be subject to the terms and
conditions of this section of the Policy in so far as they can apply



PUBLIC LIABILITY SECTION

INDEMNITY PROVIDED

The Insurer will indemnify the Insured in respect of their legal liability for
A Accidental death or accidental Bodily Injury or Disease

B Accidental loss of or accidental damage to material property including consequential loss arising
directly therefrom

C Accidental obstruction accidental trespass accidental nuisance or accidental interference with
pedestrian road rail air or waterborne traffic

occurring during the currency of this section of the Policy within the Territorial Limits in connection
with the Business

The liability of the Insurer for all compensation payable by the Insured under this section of the Policy
to any claimant or number of claimants in respect of any one occurrence or all occurrences of a
series arising out of one original cause shall not exceed the Limit of Liability specified in the
Schedule of the Policy.

Where the Insurer agrees to indemnify more than one party then nothing in the Policy shall increase
the liability of the Insurer to pay any amount in excess of the amount stated as the Limit of Liability

THE TERRITORIAL LIMITS

Anywhere within the limits of Ireland Great Britain Northern Ireland the Channel Islands and the Isle
of Man and including non manual work carried out during temporary visits elsewhere in connection
with the Business by directors and Employees normally resident in and travelling from Ireland Great
Britain Northern Ireland the Channel Islands and the Isle of Man

PRODUCTS

Products shall mean any commodities or goods whether as a unit or part thereof or a thing in whole
or in part (including packaging containers and labels) sold supplied manufactured hired out
constructed erected installed treated repaired serviced processed stored handled transported or
disposed of by or on behalf of the Insured or any structure constructed erected installed or contract
work executed by or on behalf of the Insured in the course of the Business

BODILY INJURY OR DISEASE

Bodily injury or disease shall mean

(i) bodily injury disease or illness

(i) wrongful arrest detention imprisonment or eviction of any person (other than any Employee) by
the Insured up to a maximum limit of liability of Eur6,500 any one accident and Eur25,500 in the

aggregate in any Period of Insurance the Limit of Liability shall be inclusive of all costs and
expenses



EXCEPTIONS TO PUBLIC LIABILITY SECTION

The indemnity granted by this section of the Policy shall not apply to or include

1.

10.

liability arising directly or indirectly from the ownership or possession or use by or on behalf of
the Insured of any mechanically propelled vehicle or mobile plant
(a) which is licensed for road use
or
(b) for which compulsory motor insurance or security is required
or
(c) which is more specifically insured

Provided always that this exception shall not apply in respect of

(i) liability not more specifically insured under any other Policy arising during the act of loading
or unloading mechanically propelled vehicles or mobile plant or the bringing to or the taking
away of a load from such vehicle or such plant

(ii) the use of any mechanically propelled vehicle or mobile plant solely as a tool of trade unless
more specifically insured or unless compulsory motor insurance or security is required

(iii) the unauthorised movement on the Insured’s premises or contract site of any mechanically
propelled vehicle or mobile plant unless more specifically insured or unless compulsory
motor insurance or security is required

liability arising directly or indirectly from the ownership or possession or use by or on behalf of
the Insured of craft designed to travel through air or space hovercraft or watercraft other than
non-mechanically powered craft used on inland waterways.

liability arising directly or indirectly from the ownership or possession or use by or on behalf of
the Insured of vehicle trailers whether attached or not attached to a vehicle while in use in a
place for which compulsory insurance is required under the Road Traffic Act 1961 or any
subsequent amending legislation to this Act

liability arising directly or indirectly from Products after they have ceased to be in the custody or
control of the Insured other than food or beverages supplied by the Insured in connection with
the Business for consumption at any premises where the Insured is carrying on the Business
within the Territorial Limits

loss of or damage to that part of any property upon which the Insured or any servant or agent of
the Insured is or has been working where the loss or damage is the direct result of such work

loss of or damage to property belonging to the Insured or held in trust by or borrowed rented
leased or hired for use by the Insured but this exception shall not apply to the personal effects
(including vehicles and their contents) of directors Employees and visitors for which the Insured
is legally responsible

liability for damage to property or land or building or loss caused directly or indirectly by
(i) subsidence
or
(i) collapse
or
(iii) removal or weakening of support

liability in respect of liquidated damages fines penalties aggravated exemplary or punitive
damages

liability which attaches by virtue of an agreement but which would not have attached in the
absence of such agreement

liability arising directly or indirectly out of advice designs or specifications provided by the
Insured for a fee or in circumstances where a fee would normally be charged



11. liability of whatsoever nature directly or indirectly caused by or contributed to by or arising f rom
(a) ionising radiations or contamination by radioactivity from any nuclear fuel or from any
nuclear waste from the combustion of nuclear fuel
(b) the radioactive toxic explosive or other hazardous properties of any explosive nuclear
assembly or nuclear component thereof

12. liability for death Bodily Injury or Disease sustained by any Employee whilst working for the
Insured in connection with the Business where such death Bodily injury or Disease arises out
of and in the course of the employment

13. any consequence whether direct or indirect of war invasion act of foreign enemy hostilities
(whether war be declared or not) civil war rebellion revolution insurrection or military or usurped
power

14. all liability in respect of Pollution or Contamination other than caused by a sudden identifiable
unintended and unexpected incident which takes place in its entirety at a specific time and place
during the Period of Insurance

All Pollution or Contamination which arises out of one incident shall be deemed to have occurred
at the time such incident takes place

The liability of the Insurer for all compensation payable in respect of all Pollution or
Contamination which is deemed to have occurred during the Period of Insurance shall not
exceed in the aggregate the Limit of Liability stated in the Schedule of this section of the Policy

Provided always that the total liability of the Insurer to pay compensation shall not exceed the
Limit of Liability stated in the Schedule of this section of the Policy

For the purposes of this condition “Pollution or Contamination” shall be deemed to mean

1. all pollution or contamination of buildings or other structures or of water or land or the
atmosphere

2. all loss or damage or Bodily Injury or Disease directly or indirectly caused by such
Pollution or Contamination

15. any excess specified in the Schedule

EXTENSIONS TO PUBLIC LIABILITY SECTION

1. LEGAL COSTS

In addition to the indemnity provided by this section of the Policy the Insurer will indemnify the
Insured in respect of all legal costs awarded to any claimant or incurred in the defence of any claim
that is contested by or with the consent of the Insurer

2. ADDITIONAL BENEFIT

In addition the Insurer will pay solicitors fees incurred with the consent of the Insurer for
representation at any Coroner’s Inquest or Fatal Enquiry in respect of any death or defending in
any Court of Summary Jurisdiction any proceeding in respect of any act or omission causing or
relating to any event which may be the subject of indemnity under this section of the Policy.

3. INDEMNITY TO PRINCIPAL

In the event of any claim in respect of which the Insured would be entitled to receive indemnity
under this section of the Policy being brought or made against any Public or Local Authority or
other Principal the Insurer will at the request of the Insured indemnify the said Public or Local
Authority or other Principal against such claim and/or any costs charges and expenses in
respect thereof

Provided always that the Insurer shall not be liable under this extension unless the Insurer has
the sole conduct and control of all claims



4. TENANTS LIABILITY

Notwithstanding anything to the contrary contained in Exception 6 and subject otherwise to the
terms limitations and conditions of this section of the Policy it is agreed that the exception shall
not apply in the event of accidental loss or accidental damage to premises (or any fixtures and
fittings or other contents therein) hired rented leased or lent to the Insured

Provided always that

(a) this extension shall not apply to liability in respect of such loss or damage if the liability is
assumed by the Insured under a tenancy or other agreement and would not have attached in
the absence of such agreement

(b) the Insurer shall not be liable for the first Eur625 of such loss or damage under this extension

5. CROSS LIABILITIES

Where there is more than one party named as the Insured in the Schedule this section of the Policy
will apply separately to each such Insured in the same manner and to the same extent as if a
separate Policy had been issued to each Insured and the Insurer agrees to waive all rights of
subrogation against any of these parties

6. PERSONAL LIABILITY

At the request of the Insured this Policy shall apply to the personal liability of any director or
Employee of the Insured or any member of the family of such director or Employee whilst
accompanying such director or Employee during temporary visits anywhere in the world in
connection with the Business of the Insured

provided always that

(a) this Extension shall not apply to liability more specifically insured under any other insurance

(b) any person indemnified under this Extension shall as though he were the Insured observe fulfil
and be subject to the terms limitations and conditions of this Policy

(c) the Insurer shall not be liable under this Extension unless the Insurer has the sole conduct and
control of all claims

7. LIABILITY FOR BUILDINGS TEMPORARILY OCCUPIED

Where buildings (other than buildings comprising the Works) are temporarily occupied by the
Insured for the purposes of carrying out work therein or thereon the Insurer will provided indemnity
against legal liability in respect of accidental loss of or damage to such buildings or their contents
occurring during the Insured’s occupancy

Provided that such buildings are not owned leased hired or rented by the Insured or any sub-
contractor acting for or on behalf of the Insured



PRODUCTS LIABILITY SECTION

INDEMNITY PROVIDED

The Insurer will indemnify the Insured in respect of their legal liability for
A Accidental death or accidental Bodily Injury or Disease

B Accidental loss of or accidental damage to material property including consequential loss arising
directly therefrom

occurring within the Territorial Limits during the currency of this section of the Policy and caused by
Products

The liability of the Insurer for all compensation payable by the Insured under this section of the Policy
to any claimant or number of claimants in respect of any one occurrence or all occurrences of a
series arising out of one original cause shall not exceed the Limit of Liability specified in the
Schedule of this section of the Policy

Where the Insurer agrees to indemnify more than one party then nothing in the Policy shall increase
the liability of the Insurer to pay any amount in excess of the amount stated as the Limit of Liability
THE TERRITORIAL LIMITS

Anywhere in the world in respect of Products supplied in or from Ireland Great Britain Northern
Ireland the Channel Islands and the Isle of Man Provided always that the action for damages is
brought against the Insured in a Court of Law or any member country of the European Union
PRODUCTS

Products shall mean any commodities or goods whether as a unit or part thereof or anything in whole
or in part (including packaging containers and labels) sold supplied manufactured hired out
constructed erected installed treated repaired serviced processed stored handled transported or
disposed of by or on behalf of the Insured or any structure constructed erected or installed or
contract work executed by or on behalf of the Insured in the course of the Business

BODILY INJURY OR DISEASE

Bodily injury or disease shall mean

(i) bodily injury disease or illness

(i) wrongful arrest detention imprisonment or eviction of any person (other than any Employee) by
the Insured up to a maximum limit of liability of Eur6,500 any one accident and Eur25,500 in the
aggregate in any period of insurance The limit of liability shall be inclusive of all costs and
expenses

EXCEPTIONS TO PRODUCTS LIABILITY SECTION

The indemnity granted by this section of the Policy shall not apply to or include
1. (a) replacing reinstating rectifying repairing or recalling any Products

(b) guaranteeing the performance of any Products

2. liability arising from any Products

(a) which at the time of the contract of sale or supply are knowingly
(i) sold or supplied for use in any aircraft spacecraft or hovercraft
(i) exported to the United States of America or Canada

(b) in the custody or control of the Insured



3. liability in respect of liquidated damages fines penalties aggravated exemplary or punitive
damages

4. liability which attaches by virtue of an agreement but which would not have attached in the
absence of such agreement

5. liability arising directly or indirectly out of advice designs or specifications provided by the
Insured for a fee or in circumstances where a fee would normally be charged

6. liability of whatsoever nature directly or indirectly caused by or contributed to by or arising from
(a) ionising radiations or contamination by radioactivity from any nuclear fuel or from any
nuclear waste from the combustion of nuclear fuel
(b) the radioactive toxic explosive or other hazardous properties of any explosive nuclear
assembly or nuclear component thereof

7. liability for death Bodily Injury or Disease sustained by any Employee whilst working for the
Insured in connection with the Business where such death Bodily Injury or Disease arises out
of and in the course of the employment

8. any consequence whether direct or indirect of war invasion act of foreign enemy hostilities
(whether war be declared or not) civil war rebellion revolution insurrection or military or usurped
power

9. all liability in respect of Pollution or Contamination other than caused by a sudden identifiable
unintended and unexpected incident which takes place in its entirety at a specific time and place
during the Period of Insurance

All Pollution or Contamination which arises out of one incident shall be deemed to have occurred
at the time such incident takes place

The liability of the Insurer for all compensation payable in respect of all Pollution or
Contamination which is deemed to have occurred during the Period of Insurance shall not
exceed in the aggregate the Limit of Liability stated in the Schedule of this section of the Policy

Provided always that the total liability of the Insurer to pay compensation shall not exceed the
Limit of Liability stated in the Schedule of this section of the Policy

For the purposes of this memorandum “Pollution or Contamination” shall be deemed to mean

1 all pollution or contamination of buildings or other structures or of water or land or the
atmosphere

2. all loss or damage or Bodily Injury or Disease directly or indirectly caused by such
Pollution or Contamination

10. any excess specified in the Schedule
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EXTENSIONS TO PRODUCTS LIABILITY SECTION

1. LEGAL COSTS

In addition to the indemnity provided by this section of the Policy the Insurer will indemnify the
Insured in respect of all legal costs awarded to any claimant or incurred in the defence of any claim
that is contested by or with the consent of the Insurer

2. ADDITIONAL BENEFIT

In addition the Insurer will pay solicitors fees incurred with the consent of the Insurer for
representation at any Coroner’s Inquest or Fatal Enquiry in respect of any death or defending in
any Court of Summary Jurisdiction any proceeding in respect of any act or omission causing or
relating to any event which may be the subject of indemnity under this section of the Policy.

3. INDEMNITY TO PRINCIPAL

In the event of any claim in respect of which the Insured would be entitled to receive indemnity
under this section of the Policy being brought or made against any Public or Local Authority or
other Principal the Insurer will at the request of the Insured indemnify the said Public or Local
Authority or other Principal against such claim and/or any costs charges and expenses in
respect thereof

Provided always that the Insurer shall not be liable under this extension unless the Insurer has
the sole conduct and control of all claims
4. CROSS LIABILITIES

Where there is more than one party named as the Insured in the Schedule this section of the Policy
will apply separately to each such Insured in the same manner and to the same extent as if a
separate Policy had been issued to each Insured and the Insurer agrees to waive all rights of
subrogation against any of these parties

EXCEPTION APPLICABLE TO PUBLIC LIABILITY AND

PRODUCTS LIABILITY SECTIONS OF THE POLICY

This Policy does not cover

Loss Damage Consequential Loss or Legal Liability of whatsoever nature directly or indirectly caused
by or consisting of or contributed to by or arising from the total or partial failure of any computer or
other equipment or system for processing storing retrieving or otherwise dealing with data or
electronic equipment (including embedded chips) whether the property of the Insured or not and
whether occurring before during or after the year 2000 to do all or any of the following

(1) to correctly recognise any date as it's true calendar date

(2) to capture save or retain and/or to manipulate interpret or process any data or information or
command or instruction as a result of treating any date otherwise than as it’s true calendar date

(3) to capture save or retain or correctly process any data as a result of the operation of any
command which has been programmed into any computer software being a command which
causes the loss or the inability to capture save retain or correctly process such data on or after
any date

11



EXTENSIONS APPLICABLE TO ALL SECTIONS OF THE POLICY

1. LEGAL PERSONAL REPRESENTATIVES

In the event of the death of the Insured the indemnity provided by this Policy shall apply to any legal
personal representative(s) of the Insured in respect of liability incurred by the Insured

2. SAFETY HEALTH AND WELFARE AT WORK ACT 1989

The Policy subject to its terms and limitations extends to indemnify the Insured or any director or
Employee of the Insured in respect of legal fees or expenses including the costs of appeal against
conviction reasonably incurred by the solicitor or firm of solicitors engaged with the Insurer’s consent
to act for or on behalf of the Insured or any director or Employee in his defence against a criminal
charge for a breach or an alleged breach of the Safety Health and Welfare at Work Act 1989
committed or alleged to have been committed during the Period of Insurance including costs of
prosecution awarded against such director or Employee or the Insured arising from such
proceedings

Provided always that
(1) This extension shall apply only to proceedings brought in a Court of Law in Ireland

(2) The Insurer will be under no liability
(a) where the Insured or any director or Employee is insured by any other Policy

(b) where the criminal charge is in respect of any deliberate or intentional criminal act of the
Insured or any director or Employee

(c) in respect of legal fees and expenses which the Insured or any director or Employee may
be ordered to pay by a court of criminal jurisdiction in respect of the deliberate or intentional
criminal act or omission of the director or Employee

(d) in respect of fines or penalties of any kind or the costs of appeal against improvement or
prohibition notices

(e) for any part of the cost of any investigation or inquiry other than a solicitor’s investigation
restricted to a criminal charge as above defined

(3) The Insured or any director or Employee shall give to the Insurer immediate notice of any
summons or other process served upon the Insured or any director or Employee and of any
event that may give rise to proceedings against the Insured or any director or Employee

12



GENERAL CONDITIONS

1. INTERPRETATION

The Schedule and any endorsements attaching thereto and the Sections form part of this Policy and
the expression “this Policy” wherever used in this Contract shall be read as including the said
Schedule, Endorsements and Sections. Any word or expression to which a specific meaning has been
attached in any part of any Section shall bear such meaning wherever it may appear in such Section.

2. MISREPRESENTATION

This Policy at the option of the Insurer shall be voidable in the event of misrepresentation
misdescription or non-disclosure in any material particular.

3. FRAUD

If any claim under this Policy is in any respect fraudulent or if any fraudulent means are used by the
Insured or anyone acting on the Insured’s behalf to obtain benefit under this Policy all benefit shall
be forfeited

4. ALTERATION

This Policy shall be avoided with respect to any item thereof in regard to which there may be any
alteration after the commencement of this insurance

(@) by removal (except as provided herein)

(b)  whereby the risk of injury or Damage is increased

(c)  whereby the Insured’s interest ceases except by will or operation of law

Unless such alteration be admitted by memorandum signed by or on behalf of the Insurer.

5. OTHER INSURANCES

If at the time of any Damage or liability arising under this Policy there shall be any other insurance
covering the Insured’s liability the Insurer shall be liable to pay or contribute more than its rateable
proportion of any such claim and costs and expenses in connection therewith

6. PREMIUM ADJUSTMENT

If any part of the premium is calculated on estimates furnished by the Insured the Insured shall

(a) keep an accurate record containing all particulars relating to such estimates.

(b) if requested allow the Insurer to inspect such record.

(c)  within thirty days of the expiry of each Period of Insurance supply the Insurer with a correct
declaration of such particulars and information as the Insurer may require in respect of the
preceding Period of Insurance duly certified by the Insured's external auditor or accountant.
If the amount so paid shall differ from the amount on which premium has been paid the
difference in the premium shall be met by a further proportionate payment to the Insurer or by
a refund by the Insurer as the case may be subject to the retention by the Insurer of any
minimum premium as stated in the policy or endorsed thereon.

7. REASONABLE CARE
The Insured shall

(a) exercise reasonable care that only competent Employees are employed

(b) take all reasonable steps
(i) to prevent accidents

(i) to comply with all statutory or other obligations and regulations imposed by any
competent authority

(c) maintain the premises works machinery plant and ways in sound condition

(d) as soon as possible after the discovery of any defect or danger cause such defect or danger
to be made good or remedied and in the meantime shall cause such additional precautions
to be taken as the circumstances may require

13



8. CLAIMS

On the happening of any occurrence which could give rise to a claim or on receiving verbal or written
notice of any claim the Insured shall

(a) give immediate notice in writing to the Insurer

(b) forward to the Insurer immediately on receipt any letter claim writ summons or process received
in connection with the occurrence

(c) give all necessary information and assistance to the Insurer to enable it to deal with settle or
resist any claim as the Insurer may think fit Such information and assistance shall be given
without any delay

(d) so far as reasonably practicable ensure that no alteration or repair is made to any machinery
appliance plant way or fitting after an accident has occurred until the Insurer has had an
opportunity of carrying out an inspection

9. CONTROL OF CLAIMS
(a) The Insured shall not

(i) except at their own cost take any steps to compromise or settle any claim or admit liability
without specific instructions in writing from the Insurer

(ii) give any information or assistance to any person claiming against them without the consent
of the Insurer

(b) The Insurer

(i) shall for so long as they desire take absolute conduct and control of all proceedings
(including arbitrations) in respect of any claim for which the Insurer ma y be liable under the
Policy

(i) may before or after settlement of any claim use the name of the Insured to enforce for the
benefit of the Insurer any order made for costs or otherwise or to make or defend any claim
for indemnity or damages against any third party or for any other purposes connected with
this Policy

10. DISCHARGE OF LIABILITY - PUBLIC LIABILITY AND/OR PRODUCTS LIABILITY
SECTIONS

The Insurer may at any time pay to the Insured in connection with any claim or series of claims the
amount of the Limit of Liability (after deduction of any sum or sums already paid as compensation) or
any lesser amount for which such claim or claims can be settled and upon such payment being
made the Insurer shall relinquish the conduct and control of and be under no further liability in
connection with such claim or claims except for the payment of costs and expenses recoverable or
incurred prior to the date of such payment

11. DISCHARGE OF LIABILITY - EMPLOYERS LIABILITY SECTION

The Insurer may at any time pay to the Insured in connection with any claim or series of claims the
amount of the Limit of Liability (after deduction of any sum or sums already paid as compensation) or
any lesser amount for which such claim or claims can be settled and upon such payment being
made the Insurer shall relinquish the conduct and control of and be under no further liability in
connection with such claim or claims

12. CANCELLATION

The Insurer may cancel this Policy or any Section thereof at any time by sending fourteen days
notice by registered post to the Insured at the Insured’s last known address and in such event the
Insured shall become entitled to a return of a proportionate part of the premium (provided the
premium has been paid to the Insurer) corresponding to the unexpired period of Insurance.

14



13. ARBITRATION

If any difference shall arise under this Policy such difference shall be referred to an Arbitrator to be
appointed by the parties in accordance with the Statutory provisions in that behalf for the time being
in force.

Where any difference is by this Condition to be referred to arbitration the making of any award shall
be a condition precedent to any right of action against the Insurer.

Claims not referred to arbitration within 12 calendar months from the date of disclaimer of liability
shall be deemed to have been abandoned.

14. INSURANCE ACT 1936

All monies which become or may become due and payable by the Insurer under this policy shall in
accordance with Section 93 of the Insurance Act, 1936, be paid and payable in the Republic of Ireland.
15. STAMP DUTY

Stamp Duty has been or will be paid in accordance with the provisions of Section 19 of the Finance
Act 1950, as amended.

16. INSTALMENT PREMIUM CLAUSE

Where the Insured has agreed under a separate credit agreement to pay his premium by
instalments, any default in payment on the due date will automatically terminate the policy cover
immediately from the date of such default.

17. CURRENCY

It is understood and agreed that the currency of all premiums, sums insured, indemnities and
excesses shown in the Schedule of this Policy or any renewal Notice or endorsement relating thereto
shall be deemed to be Euros.
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CUSTOMER INFORMATION/COMPLAINTS PROCEDURES

At Eagle Star, we care about our customers and believe in building long term relationships by
providing quality products combined with a high standard of service.

If it should happen that you have cause for complaint either in relation to your policy or our standard of
service, you should contact your Insurance Broker or if you deal with us directly our Customer
Services Co-ordinator at Eagle Star House, Ballsbridge Park, Dublin 4. Telephone (01) 6670666.

If the complaint is not resolved to your satisfaction, you should contact the Managing Director, Eagle
Star Insurance Company (Ireland) Limited, Eagle Star House, Ballsbridge Park, Dublin 4.

If you are still dissatisfied, you may contact either the Irish Insurance Federation at 39 Molesworth
Street, Dublin 2. Telephone (01) 6761914. Or (in the case of policies for individual persons only) the
Insurance Ombudsman of Ireland, at 32 Upper Merrion Street, Dublin 2. Telephone (01) 6620899.
Your right to take legal action is not affected by following any of the above procedures.

The Insurer with which your contract is concluded is Eagle Star Insurance Company (Ireland) Limited
which is established in Ireland. Under the relevant European and Irish Legal provisions, the parties

to this contract of insurance are free to choose the law applicable to the contract. This contract is
governed by Irish Law.

COMO030102
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ENDORSEMENTS SCHEDULE

1-WAR AND TERRORISM EXCLUSION ENDORSEMENT

This Policy shall not apply to liability of whatsoever nature directly or indirectly caused by, resulting from or in
connection with any of the following regardless of any other cause or event contributing concurrently or in any other
sequence to the loss;

€8 war, invasion, acts of foreign enemies, hostilities or warlike operations (whether war be declared or not), civil
war, rebellion, revolution, insurrection, civil commotion assuming the proportions of or amounting to an
uprising, military or usurped power; or

2) any act of terrorism.
For the purpose of this endorsement an act of terrorism means an act, including but not limited to the use of
violence and/or the threat thereof, of any person or group(s) of persons, whether acting alone or on behalf or in
connection with any organisation(s) or government(s), committed for political or other purposes including the
intention to influence any government and/or to put the public, or any section of the public in fear.

This endorsement also excludes loss, damage, cost or expense of whatsoever nature directly or indirectly caused by,
resulting from or in connection with any action taken in controlling, preventing, suppressing or in any way relating to (1)
and/or (2) above.

If the Insurer alleges that by reason of this exclusion, any loss, damage, cost or expense is not covered by this Policy the
burden of proving the contrary shall be upon the Insured.

2- CYBER RISK CLARIFICATION
The following clarification applies to all Sections of the ;policy other than the Employers Liability Section if Operative

This Policy does not apply to liability of whatsoever nature directly or indirectly caused by, resulting from or in
connection with:

(D) the loss of or alteration of or damage to
or
2) a reduction in the functionality availability or operation of

a computer system, hardware, programme, software, data, information repository, microchip, integrated circuit or similar
device in computer equipment or non-computer equipment that results from the malicious or negligent transfer
(electronic or otherwise) of a computer programme that contains any malicious or damaging code including but not
limited to computer virus, worm, logic bomb or Trojan horse.

3-AIRSIDE ACTIVITIES

It is hereby noted and agreed that the Indemnity granted by this Policy shall not apply to or include any liability arising

from Airside Activities. For the purposes of this exclusion, airside activities are defined as work in or on that part of any

aerodrome, airfield, airport or military installation provided for

> the take off and landing of aircraft and aerial devices or the movement of aircraft and aerial devices on the ground

» the parking of aircraft including any associated services roads, refuelling areas, ground equipment parking areas,
aprons maintenance areas and hangers.
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4 - ASBESTOSEXCLUSION
It is hereby noted and agreed that the Indemnity granted by this Policy shall not apply to or include any liability arising

directly or indirectly in connection with asbestos including product installation and premises containing asbestos
material.

5-PUBLIC LIABILITY EXCESS

The Insurer shall not be liable in respect of the first €1,000 in respect of each and every claim arising under the Public
Liability section of the policy unless a higher excess applies under another endorsement of the policy

6- POLLUTION FROM UNBUNDED TANKS

It is hereby noted and agreed that the Indemnity granted by the Public Liability Section of this Policy shall not apply to or
include liability in respect of pollution or contamination arising in connection with unbunded bulk storage tanks.
7-SPILLAGE

It is hereby noted and agreed that the Indemnity granted by the Public Liability Section of this Policy shall not apply to or
include any liability for Spillage whether On or Off the public highway and the accidental contamination (crossover) of a
Third Party's product as a result of wrongful delivery arising from the negligence of the driver.

8- PRODUCT LIABILITY EXCESS

The Insurer shall not be liable in respect of the first €1,000 in respect of each and every claim arising under the Product
Liability section of the policy unless a higher excess applies under another endorsement of the policy

9- INTERNAL TANK CLEANING

It is hereby noted and agreed that the Indemnity granted by the Employers Liability section of this Policy shall not apply
to or include any liability arising from Internal Tank Cleaning where human entry is necessary
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